Parents receive a text,
kids get the message
as truancy plunges

SEAN FEWSTER
EDUCATION REFPORTER

TRUANCY rates in state
high schools have been
slashed by up to 90 per cent
by an award-winning Adel-
aide innovation,

Adelaide company MGM
Wireless piloted its
messageyou service - that
sends text messages to the
parents of absent students
- three years ago.

Since then, more than 200
schools across Australia
have recorded unpre-
cedented drops in truancy.

Yesterday, the company
won the prestigious
Deloittes Fast 50 Rising
Star Award for its success,

Willunga High School
deputy principal Cathy
Trenouth said the system
improved more than just
attendance. “It makes it
much easier to isolate the
students at real risk of drop-
ping out and provide extra
support,” she said.

“Student safety is also a
strong factor. The sooner
we can alert our parents to
an absence, the better.”

Under the messageyou
system, manual class roll
calls are fed into a computer
that flags unexplained ab-
serices” and notifies the
child’s parents.

Willunga High School,
which had an unexplained-
absence rate of one in seven
students, has seen a 80 per
cent improvement in Year 8
absences.

Rates have halved at
Kildare College, in the
northern suburbs, and
dropped by 80 per cent at
Adelaide High School in
just two months.

“When an absence is un-
explained, you don't know if
a student is sick or truant-
ing with or without parental
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B Schools using the
systam: 200

B 5A schools using it: 41

B South Australian students
monitored: 29,187

I REDUCTION IN ABSENCES

B Willunga High Scheol:
Year 8: 90 per cent

Year 9: 60 per cent

Year 10: 70 per cent

Year 11: 55 per cent

Year 12: 40 per cent

B Adelaide High School:
First week: 25 per cent

First two months: B0 per cent
B Kildare College:

General absences: 20 per cent

Unexplained absences: 50 per
cent

permission,” Adelaide High
School deputy principal
Michael Black said.

“This way, parents know
where their children are and
the school can take appro-
priate steps.”

MGM Wireless chiefl
executive Mark Fortunatow
said the award recognised
the benefits of the system.

“We want to deliver sol-
utions that schools need to
achieve their educational
and social goals,” he said.

“School attendance is
emerging as a serious prob-
lem worldwide.

“Tt's satisfying to think a
solution has been devel-
oped here.”
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